KTC Limited
SA8000 Policy
Preamble
Our company is commi ed to upholding good social standards, be a fair employer and a safe and healthy place to work. Our goal is to do business with long term ori‐
enta on to provide stable work to our employees and create reasonable career opportuni es for workers on all levels. We expect to have a mutually respec ul and re‐
sponsible rela on between all stakeholders.
Our company is commi ed to the SA8000 Standard and to strengthening our performance in accordance with the provisions of the Standard. KTC Limited's Code of
Conduct is therefore aligned with the requirements of the Social Accountability standard. We will opera onalize the SA8000 Standard by ensuring that policies and
procedures are documented and maintained and that our employees are trained in this subject ma er.
We will expose the policy throughtout the organiza on for all internal stakeholders and disclose the policy to other interested par es. Implementa on and improve‐
ments will be regularly evaluated through internal and external audits.

Employment Rela onship
KTC upholds na onal and interna onal labor and social security laws. Each employee at our company receives a legal wri en contract. We commit to contribu ng to
all legal social security charges and request par cipa on in the legal social security system from our employees. We expect the same commitment towards gran ng
fair legal and enforceable employment rela onships from all our suppliers, customers and partners.

Nondiscrimina on
No person in our company shall be subject to any discrimina on in employment, hiring, compensa on, training possibili es, advancement, discipline, termina on, re‐
rement or other regard due to his or her gender, race, religion, age, disability, sexual orienta on, na onality, poli cal opinion, social group or ethnic origin. We expect
the same commitment to prevent and to countervail all kinds of discrimina on from all our suppliers, customers and partners.

Harassment and Abuse
Every employee in our company shall be treated with respect and dignity. No employee shall be subject to any physical, sexual, psychological or verbal harassment or
abuse. We expect the same commitment to not allow and to countervail all kinds of harassment and abuse from all our suppliers, customers and partners.

Forced Labor
Our company does not make use of forced labor, including prison labor, indentured labor, bonded labor or other forms of forced labor. We expect the same commit‐
ment to not making use of forced labor from all our suppliers, customers and partners.

Child Labor
Our company does not make use of child labor. Workers must not be recruited un l they reach the minimum school‐leaving age and, in any case, not below 15 years.
Young workers below 18 years of age must not perform work which is likely to harm their health or safety. Whenever a case of child labor should be iden ﬁed regard‐
less of all measures to prevent child labor, our company commits to undertake all reasonable steps to enabling this child to ﬁnish mandatory school educa on un l a
legal working age with the op on to return to work at our company a er comple ng educa on. We expect the same commitment to avoid and remediate child labor
from all our suppliers, customers and partners.

Freedom of Associa on and Collec ve Bargaining
Employers at our company have the freedom of associa on and the right to collec ve bargaining. We expect the same commitment to enable workers to bargain col‐
lec vely and gran ng workers freedom of associa on from all our suppliers, customers and partners.

Health, Safety and Environment
Our company commits to providing a safe and healthy workplace that is set up to prevent accidents and injury to health related to or resul ng out of performing the
work. Pregnant workers are more vulnerable to health risks for their health and the health of their unborn child and receive special protec on in regard of poten ally
dangerous or hazardous workplaces. Pregnant workers that are employed in such an unﬁt workplace shall transfer to an adequate workplace within our company for
the dura on of their pregnancy without reduc on in compensa on or beneﬁts. We commit to adop ng reasonable measures to mi gate nega ve impacts that our
work and workplace has on the environment. We expect the same commitment to a safe and healthy working place and to mi ga ng nega ve environmental impact
from all our suppliers, customers and partners.

Hours of Work
Our company commits to avoiding excessive over me hours. Regular working hours shall not exceed 48 hours per week and be in compliance with the local laws. Our
employees have the right to 24 consecu ve hours of rest in every seven day period. Over me work is voluntary and the sum of regular and over me hours shall not
exceed sixty hours per week. Pregnant workers are more vulnerable and receive special protec on to avoid over me work during the progress of their pregnancy. All
over me work is compensated on a premium basis for all our employees. We expect the same commitment to reasonable hours of work from all our suppliers, cus‐
tomers and partners.

Compensa on
Our company commits to mee ng every worker’s right to a fair compensa on that is suﬃcient to meet the worker's basic needs and provides some discre onary in‐
come for the work performed during a regular work week. The payment should in no case be lower than the legal minimum wage or the appropriate prevailing wage,
whichever is higher, and payment for all fringe beneﬁts required by law or contract shall be covered and wages shall comply with all legal requirements. Where com‐
pensa on does not meet workers’ basic needs and provide some discre onary income, our company shall take appropriate ac ons that seek to progressively realize a
level of compensa on that does.
Whenever the compensa on for any month does not meet these minimum standards, our company will compensate this diﬀerence. We expect the same commit‐
ment to a fair compensa on from all our suppliers, customers and partners.

Complaints and Feedback
In any case of complaints or feedback the employees are encouraged to address the issue with their direct superior. If no solu on can be found, our employees are
welcome to send feedback and complaints to the factories' feedback and complaint channels.
Should there be a case where the local complaint channel is ineﬃcient to address the issue employees can send their feedback directly to the company's head quarter
at kms@ktc.group in English or their local language.
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